Design and Implementation of the Psychological Health’s Theme Website by 徐子淇
学校编码：10384                                 分类号      密级      




硕  士  学  位  论  文 
                                           
心理健康主题网站的设计与实现 




指导教师姓名：董槐林  教授 
专  业 名 称：软 件 工 程 
论文提交日期：2011年 10月 
论文答辩时间：2011年 11月 
学位授予日期：2011年   月 
 
答辩委员会主席：           






















另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的






























（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                                声明人（签名）： 












摘  要 



































Along with ever growing deepening reformation in state-owned enterprises, 
competition in communication industry is becoming fiercer and fiercer and 
employees’ psychological health problems become more and more obvious. Therefore 
employees’ psychological health status becomes a key factor in effecting their 
working state. This not only effect employees’ potential capacity elaboration but also 
directly affects their work efficiency and furthermore, enterprises’ operation efficiency 
and performance can be affected as well. Therefore employees’ psychological health 
should be regarded as important as enterprise development and income increase.  
This dissertation mainly focuses on discussing the establishment of theme 
website of psychological health and related technologies. The aim of building a 
harmonious enterprise shall be following employees’ practical demands, encouraging 
employees’ harmonious psychological health development, improving employees’ 
state of mind and fulfill efficient work team establishment, employees’ quality and 
ability establishment. We should focus on employees’ psychological problems and 
their psychological health. Effective psychological guide mechanism should be taken 
to enhance education and training. By using various ways to help employees to 
eliminate their theoretical confusion and misunderstanding, guide employees to 
analyze the reasons that caused their psychological problems and related symptoms.   
After that such measures shall be taken to reduce employees’ unnecessary 
psychological pressure, popularization of psychological health education and make 
employees master more knowledge about psychological health so they can make 
self-control and self-regulation. Furthermore they can fulfill self-growth and self 
-improvement. Finally they can make a friendly and harmonious work environment.  
In the theme website of psychological health, JSP dynamic language is used to 
write program, MySQL used as back-stage database and Tomcat used as server. Its 
function is to realize through information release, BBS forum, online psychological 
consulting, online psychological testing and other modules. Its advantages of 
anonymity, convenience and rich information plays an important role in understanding 
employees’ ideas, solving trouble, enhancing communications, reducing drops and 
helping young employees to build correct world view, sense of worth and philosophy.  













目  录 
目  录 
第一章  绪 论 .......................................................................................1 
1.1 项目背景及特点 ..........................................................................................1 
1.2 国内外研究现状及发展 ..............................................................................3 
1.3 本文主要内容与章节安排...........................................................................5 
第二章  系统相关技术及理论 ..............................................................6 
2.1 心理学相关理论 .........................................................................................6 
2.1.1相关概念介绍 ...................................................................................6 
2.1.2网络心理咨询的理论 ........................................................................8 
2.1.3 心理量表评价的原则 .......................................................................9 
2.2 软件体系结构 ...........................................................................................10 
2.3  J2EE体系介绍........................................................................................12 
2.4  JSP技术介绍 ..........................................................................................13 
2.5 本章小结...................................................................................................15 
第三章  系统分析 ...............................................................................16 








3.2.4  网站管理者的需求分析 ...............................................................20 
3.3系统的功能性分析 ....................................................................................20 
3.4 系统的性能要求分析 ...............................................................................21 
3.5 本章小结...................................................................................................22 













目  录 
 II 
4.1 系统模块简介与设计流程........................................................................23 
4.2 网络拓扑结构设计 ...................................................................................24 
4.3 数据库设计...............................................................................................25 
4.3.1 用户管理模块数据库设计 .............................................................25 
4.3.2 信息发布模块数据库设计 .............................................................26 
4.3.3 公共信息模块数据库设计 .............................................................26 
4.3.4 在线测试模块数据库设计 .............................................................28 
4.3.5 通过 Javabean连接数据库 ...........................................................29 
4.4 本章小结...................................................................................................31 
第五章  系统实现 ...............................................................................32 
5.1 用户管理模块 ...........................................................................................32 
5.1.1 注册功能 ........................................................................................32 
5.1.2 登录功能 ........................................................................................37 
5.1.3 修改信息 ........................................................................................42 




5.3  信息发布模块 .........................................................................................49 
5.4  公共信息模块 .........................................................................................52 
5.5  在线咨询模块 .........................................................................................58 
5.6  在线测试模块 .........................................................................................63 
5.7 系统的安装实现 .......................................................................................72 
5.7.1  安装 JAVA虚拟机........................................................................72 
5.7.2  安装MySQL ................................................................................73 
5.7.3  安装 Tomcat软件 .........................................................................74 
5.7.4   安装心理健康主题网站 .............................................................75 
5.8 本章小结...................................................................................................75 













目  录 
 III 
6.1 系统的总体配置 ........................................................................................76 
6.2  MySQL的配置 ......................................................................................76 
6.3  功能性测试.............................................................................................77 
6.4 实际应用...................................................................................................78 
6.5 本章小结...................................................................................................78 
第七章  总结与展望 ...........................................................................79 
7.1  总结 ........................................................................................................79 
7.2  展望 ........................................................................................................79 
参考文献 ...............................................................................................81 
















Chapter 1 Introduction..........................................................................1 
1.1 Project Background and Characteristics....................................................1 
1.2 Research’s Present Status and Development Both at Home and Abroad ..3 
1.3 Main Contens and Outline of The Dissertation ..........................................5 
Chapter 2 System Related Technology and Theory .............................6 
2.1 Theory Related to Psychology .....................................................................6 
2.1.1 Introduction to Related Concepts .........................................................6 
2.1.2 Theory of Online Psychological Consulting .........................................8 
2.1.3 Evaluation  Principle of Psychological Scale ......................................9 
2.2 System’s Structure .....................................................................................10 
2.3 Introduction to J2EE System ....................................................................12 
2.4 Introduction to JSP Technology ................................................................13 
2.5 Summary....................................................................................................15 
Chapter 3 System Analysis ..................................................................16 
3.1 Feasibility Analysis to the Aystem .............................................................16 
3.1.1 Feasibility Analysis to the Technology ...............................................16 
3.1.2 Economic Feasibility Analysis ...........................................................17 
3.1.3 Operational Feasibility Analysis .........................................................18 
3.2 Requirements Analysis to the System .......................................................19 
3.2.1 Requirements Analysis to the System.................................................19 
3.2.2 Requirements Analysis to the Psychological Consultant .....................19 
3.2.3 Requirements Analysis to the Psychological Counseling ....................19 
3.2.4 Requirements Analysis to the Website Administrator..........................20 
3.3 Analysis to the Function of the System .....................................................20 
3.4 Demand Analysis to the System’s Performance........................................21 
3.5 Summary....................................................................................................22 
Chapter 4 System design......................................................................23 
4.1 Brief Introduction to the System Module and Design Procedures...........23 
4.2 Design of Network Topological Structure .................................................24 
4.3 Design of  Database..................................................................................25 















4.3.2 Database Sesign of Information Release Module................................26 
4.3.3 Database Design of Public Information Module .................................26 
4.3.4 Database Design of Online Testing Module........................................28 
4.3.5 Connect Database Via Javabean .........................................................29 
4.4 Summary....................................................................................................31 
Chapter 5 System Implementation......................................................32 
5.1 User Management Module ........................................................................32 
5.1.1 Registration Function .........................................................................32 
5.1.2 Login Function...................................................................................37 
5.1.3 Information Modification ...................................................................42 
5.1.4 User Delete ........................................................................................44 
5.2 Calculator Module .....................................................................................45 
5.2.1 Calculator of Website Visit Quantity...................................................46 
5.2.2 Calculator of User Visit Quantity .......................................................48 
5.3 Information Release Module .....................................................................49 
5.4 Public Information Module.......................................................................52 
5.5 Online Consulting Module ........................................................................58 
5.6 Online Testing Module...............................................................................63 
5.7 System Installation ....................................................................................72 
5.7.1 Installation of JAVA Virtue Machine ..................................................72 
5.7.2 Installation of MySQL .......................................................................73 
5.7.3 Installation of Tomcat Software..........................................................74 
5.7.4 Installation of the Theme Website of PsychologicalHealth..................75 
5.8 Summary....................................................................................................75 
Chapter 6  System’s Deployment and Testing ..................................76 
6.1 General Figuration of the System .............................................................76 
6.2 MySQL’s Figuration ..................................................................................76 
6.3 Performance Testing..................................................................................77 
6.4 Practical Application .................................................................................78 
6.5 Summary....................................................................................................78 
Chapter 7 Conclusions and Prospect ..................................................79 
































第一章  绪 论 
 1 



























































































第一章  绪 论 
 3 
的辅助工具,例如虚拟现实(Visual Reality) 的运用[5]。 
1.2 国内外研究现状及发展 
关于基于网络的心理健康咨询，目前有各种定义。美国国家注册心理咨询师















































  4   
国外对网络心理咨询的研究比较早，美国全国合格心理咨询师协会（National 








大议题，于1999年制定了网络咨询的伦理标准（Ethical Standards for Internet 
Online Counseling），期望通过网络平台对来访者所提供的咨询服务能保有咨询的
专业性，并为当来访者带来最大的福祉。美国咨询教育与督导学会（Association 
for Counselor Education and Supervision,ACES）在1999年设置了咨询师教育课程
中学生应具有科技能力的指导方针。 
在美国,有关心理健康的心理咨询业已经是一个很成熟的行业,在线心理咨
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